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 All

events are sponsored by
NWCC, unless noted*

 All dates are subject to change.

2018/2019
Calendar
Nov 21-25, Thanksgiving at
Hee Hee Illahee, Salem, OR
Hosts: Ada and Carl Harsch &
Floyd and Joyce Hensley
**********2019***********

March 12-15, 2019, Jesse T.
Jones Oddfellows RV Park,
Florence, Oregon.
Hosts: Frank and Dana Suttell
May 2-5, 2019, Spring Fling,
SilverSpur RV Park,
Silverton, Oregon
Hosts: Vern and Glenda Serex
June 6-9, 2019, Northwest
Area Rally, Expo Center,
Albany, Oregon.
Host: TBA
June 11-13, 2019, Ashland,
Emigrant Lake RV Park,
Ashland, Oregon
Hosts: Mike and Bev Carrick &
Kathy Esslinger and David
Glen.
Aug. 26-29, 2019, Casey’s RV
Park, Westfir, OR
Hosts: ???

Sep 26-29, 2019, Balloon
Festival Prosser WA.
Hosts…???

November 2018
It is with a sad heart that we say goodbye to Kris Casebeer this
month. After a prolonged battle fighting an inoperable tumor, the
good Lord called her home peacefully. We will all miss you Kris.
Our prayers are with Lee and their family.
Lee and Kris were founding members of
NorthWest Country Coachers. They have
both served as officers of the chapter and
have been the Co-Chairs of our Membership
Committee for the last nine or ten years
keeping the membership data up to date,
welcoming new members and procuring
their name badges. Kris always had a smile
and a cheerful outlook that buoyed us all
even when she was facing health issues. Her
talents in the kitchen helped keep the chapter
well fed at our rallies.
We are well into Northwest Fall weather with cooler days and nights and flirting with
freezing temperatures overnight. For some of you, that means getting your coach ready
for its winter hibernation. There are lots of tips out there about how to winterize, and if
you are fortunate enough to still have your Country Coach owner’s book, you will find
instructions there as well. All of our coaches are different and require attention to
different systems to make it through the cold winter. That said, we often forget about
getting our tires ready for winter storage. Be sure your tires are properly inflated
according to the data plate posted near the driver’s seat in your coach. It’s also a good
idea to be sure that they are washed to remove any road grime or salt and then coat the
sidewalls with a good tire moisturizer/blackener. This will help keep the sidewalls from
cracking during hibernation. Park your coach so that the tires don’t sit in water. Gravel
or pavement is fine, but be sure the area is well drained. Don’t forget to check your
generator and engine coolant to be sure it is topped off and offers freeze protection well
below the temperatures you expect in your area.
Our last rally of the 2018 season is coming up over the Thanksgiving weekend. If you
aren’t registered and still want to go, call the wagon master to see if they can make room
for your coach. Drive-ins will be welcome, just let them know you are coming.
Happy Thanksgiving!
******************************************************
FMCA: I hope you are visiting the FMCA web site at FMCA.org frequently. Lots of
things are being added and your benefits of membership just keep getting better. FMC
recently added FMCA University with a repository of tons of useful information. You
have to be logged into the site to use it at https://site.fmca.com/fmcauniversity The one
thing I think all of us Country Coach owners know is that as soon as we think we know
everything about our coach something new crops up! The FMCA University may not be
Country Coach specific, but that is where I figured out how to fix my AC/Heat three
zone, two heat source Thermostat. Turns out the thermostat was fine, I just needed an RF
filter on the power leads ($75 from Coleman, 7 bucks at an electronics parts store
online).
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Officer Contact List

Our Board of Directors is ready to help you at
any time !!
President : Fred Dent,
president@nwccers.org
206-612-3961
Vice President: Floyd Hensley,
vicepresident@nwccers.org
503-201-4002
Treasurer: Sibylle Beck,
Treasurer@nwccers.org,
503-399-0636
Secretary: Bev Carrick
Secretary@nwccers.org
503-508-0456
National FMCA Director: Barb Schleuse,
nationaldirector@nwccers.org
360-305-8458
Alt. National FMCA Director: Bill Holmes,
AltNationaldirector@nwccers.org
619-889-2134

A LIFE
REMEMEBERED

Kris Casebeer and her husband Lee were founding
members of the NorthWest
Country Coachers and, together, have been largely responsible for the success of the club.
Kris’ seemingly endless energy and enthusiasm were contagious and she would engage
any and all Country Coach
owners whom she and Lee encountered in their travels and then convince them that they, too, should be
members of the club to which she belonged and for
which she was, with Lee, the membership chair and
cheerleader from day one.
Kris was a warm and caring friend, a source of RV-ing
and medical wisdom and a wonderful cook. If you
peek into the recipe collections of many of our members, you’re very likely to find one that begins, “Kris
Casebeer’s Famous…”
We will miss you, Kris.

*Newsletter Editor: Glenda Serex,
newsletter@nwccers.org
503-580-5590
*Lee Casebeer, Membership Chair
*Kris Casebeer, Assistant Membership Chair
membership@nwccers.org, 503-807-9936
*denotes non-voting board member position
Northwest Country Coachers Chapter of
FMCA
Chapter Address:
NorthWest Country Coachers
c/o Bev Carrick
8226 Enchanted Ridge Ct. SE
Turner, OR 97392
NorthWest Country Coachers web site:
www.nwccers.org
Our Yahoo Group:
NW-CC-ers@yahoogroups.com

Membership Directory Update
The Membership Photo Directory is now available online through our web
site in the Members Only section. You will be asked to login with your
FMCA number (don’t forget the letter prefix). If you have difficulty let the
President know. The login passwords were recently updated for 2018.

Online Membership Directory
Our directory is a convenient way to put faces with names
of our membership.
If you want a copy of the directory, a member can request
one via the web site. Your request will send an email to
the webmaster to forward a copy.
Another item regarding information sharing is a FaceBook
page for Northwest Country Coachers. Some members
already are friends on that social media. If you are
interested, feel free to “Like” or “Join” the NorthWest
Country Coachers Motor Coach Club Facebook page.
Lee Casebeer
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Third Annual NWCC Thanksgiving Rally
Hee Hee Illahee RV Resort
4751 Astoria St., NE, Salem, OR
503-463-6641/877-564-7295
November 21 – 25, 2018
Hosts: Ada and Carl Harsch

Co-Hosts: Joyce and Floyd Hensley

Come and join your NWCC friends and enjoy a bounteous Thanksgiving dinner at this 5-Star
RV resort. We have use of the clubhouse for the entire length of our stay. The hosts will prepare the turkey, gravy and ham and attendees will be asked to bring a side dish to share; a list
of needed items will be sent out in early November. Please be certain that the person in each
coach who will be preparing the food gets the notice. Bev and Mike Carrick have graciously
offered to host a sandwich and chips lunch Friday at their house.
Tentative schedule:
Wednesday evening:
Thursday morning:
Thursday evening:
Friday morning:
Friday lunch:
Friday supper:
Saturday morning:
Saturday evening:
Sunday morning:

Host provided supper and dessert, light appetizers by attendees
Potluck breakfast
Feast!
Host provided breakfast
At Bev and Mike Carrick’s
On your own
Host provided breakfast
Re-runs
Host provided farewell breakfast

On Saturday night, after supper, we will be having an auction to benefit the 2018 NWCC
charity, the Amy Fisher House Foundation, and Richard Beck has agreed to be the auctioneer.
We would like folks to donate items for the auction, so start thinking about possibilities for
contribution.
Please contact Ada at 541-326-7800 or akirkman@charter.net for any questions.
Reservations:
The cost per night is approximately $45. Please complete the registration form below and submit it to our treasurer, Sibylle Beck. Registration is also available on our website
www.NWCCers.org; click on Rally Information. You must call the resort directly at 503-4636641 to book your reservation and pay a deposit of $40. The remainder will be paid at time
of check in. If you want to come early or stay late, let the park know when you call. All sites
are full hook up and we have 12 sites reserved. The site rate is based on the number of attendees.
Cancellation Policy: Must call the resort by 10/21/2018 for refund; there is an $8 processing
fee.
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Not all gatherings of NWCC members have to be a “rally!” Put two or more families together
(sometimes even without their coaches!) and you’ve got a party. Recently, five families got
together to enjoy the Oregon Coast’s brilliant October weather. No agenda! Rod and Teresa
Robbins and Frank and Dana Suttell had decided to make one last beach trip before winter
sets in; Richard and Sibylle Beck brought their boat and crabbing equipment; Brent and Marilyn Hicks stopped briefly on their southbound itinerary; and Vern and Glenda Serex decided
that Glenda’s recuperation from knee surgery would be lots more fun in company with
friends. Walking, resting, chatting, crabbing, whale-watching, salt-water taffy shopping!
What better way to spend a few days?
Just a suggestion—-if you have a Coacher family or two nearby, or one or two other families who share interests? Get together! Go somewhere! Or, just meet for lunch or dinner at
a half-way point. You’ll be glad you did.

No trip in a coach would be complete without at least one “uh-oh” and this one was no exception. At the end of our
stay, the Serex coach refused to budge from where it was parked until some tinkering got it out of the space and into a
parking lot nearby. There the three mechanics still onsite found what they believed to be the source of the problem, got
things moving and got everyone safely home without having to call a wrecker. Of course, that wasn’t the end of the
story, but you’ll have to check page 5 for more of the adventure and some handy information on the repairs.
Continued on
next page...
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THE TALE OF AN ELECTRONIC CONTROL UNIT (ECU)

The problems with our coach’s ECU began in Silverton last May and then showed up again at Casey’s in September. The issue appeared as an erratic and inconsistent ability to engage the transmission. It became more significant when we were ready to return after a few days with friends in
Newport, Oregon. It took several very long minutes and numerous tries, but the transmission finally kicked in, and we moved to a nearby parking lot to “hook-up.” I made the grave error of turning the engine off, and then was unable, again, to get it in gear to set out on the road. I let the engine
continue running while Frank, Rod and I tried to solve the problem. We unloaded the bay, and
Frank volunteered to climb in to check ride height controller thinking it might not be operating
properly. That thought was incorrect. In the meantime, the engine had been running for a few
minutes and when I tried to engage the transmission it suddenly began to work properly. (I have
since been told that if the problem arises again that allowing the engine to run for a few minutes it
might re-engage.) With our friends escorting us most of the way, we made it home safely.
The next day, I tried getting the coach into gear and was successful! Tried successfully again on the
second day, but on the third day, it would not engage. The keypad began flashing erratically indicating poor communication between the keypad and the ECU. By holding the up and down arrows
simultaneously, the error code 6932 appeared. I then called Allison Transmission in Coburg, Oregon and told them what the error code was. Their response was, “That’s not good!” The only solution they could give me was to purchase a new ECU from them costing $2,000 -$3,000. After some
discussion, they told me about a company in Texas that does transmission instrument rebuilds, but
they had no company name, so I did an internet search and found just one address in Texas for rebuilds of ECUs. I called to get information, and they said to send the ECU, but also recommended
sending the shift-keypad for a rebuild of both. I packed it, shipped it “next day air” on Thursday,
they confirmed receipt on Friday, I called to better understand and agree to their plan for repair,
they shipped it back Monday “next day air” to arrive on Tuesday. It arrived about 8:00 AM on
Tuesday!! I put in a quick call to Frank Suttell for a clear plan to disconnect ALL power in and to
the coach. I disconnected ground wires from both batteries (coach and house) and the AC power to
the coach, and had device in and the system up and working by that afternoon. This was an unexpectedly speedy turn-around time and the service was ‘way above and beyond expectation!!!! I cannot recommend this company any more highly----TRANSMISSION INSTRUMENTS,
I also consulted Rod Robbins, and he said the problem in these units is that the capacitors fail with
age. The technicians at Transmission Instruments said that the capacitors begin to leak at about 10
years with varying lengths of deterioration and are not the result of use, but of age. Ours lasted 25
years!!!

Vern
Rod
Frank
Checking the ride height controller
TRANSMISSION INSTRUMENTS
1-972-353-8286

Toll Free: 1-866-439-9779

Electric Control Unit

John Kopalek, Senior Engineer
6101 Long Prairie Rd., Ste. 744-185
Flower Mound, TX 75028

www.TransmissionInstruments.com
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The Fisher House Foundation is best known for a network of
comfort homes where military and veterans’ families can stay at
no cost while a loved one is receiving treatment.
Madigan Army Medical Center has a full spectrum of specialty and subspecialty services for
adult and pediatric patients to include Developmental Pediatrics, Perinatology Fellowship,
Hematology/Oncology, NICU, and Radiation Therapy.
Our mission is to provide our military members and their families a comfortable, nuturing and
secure environment while they receive medical care at Madigan Army Medical Center (MAMC).

Fisher House Information: The Fisher House is located about one half mile from MAMC.
The house provides seven family rooms with private bathrooms, TV/DVD, WiFi, telephone and
computers. The house has a living room, dining room and kitchen; these common areas are
shared by all families. The FH will provide most amenities to include toiletries, towels, linens,
high chairs, booster seats, futons, “pack and plays”. Families are responsible for their meals
and the kitchen is well furnished with the items needed for food preparation. Each family will
have some refrigerator and freezer space plus a cabinet for their food. Laundry area and
detergent are provided.
Eligibility and Cost: Fisher Houses prioritizes their rooms according to the severity of the
medical condition. All active duty, retired military and military family members who live at
least 40 miles away from the medical center are eligible. Referral can be made in advance;
however, that does not guarantee placement into the FH. There is no charge to stay at the FH
and demand for our rooms is high; because of this, families should make a back-up plan and
be prepared to stay in a local hotel (average $125 a night).
The Fisher House receives a significant portion of their funding through charitable
contributions. Our donations come from individuals, spouses’ clubs, military organizations,
and chapel designated offerings. The Fisher house operates as a Non-Appropriated Fund
Instrumentality (NAFI) of the United States Army. Donations made to the Fisher House are
tax deductible. Donations can be mailed to: Lewis-McChord Fisher House, 9999 Wilson Ave,
JBLM, WA 98433, or if you have questions, please email or telephone: fhmamc@aol.com, 253
-964-9283, or you can make donations on-line at www.givedirect.org/give/givefrm.asp?
CID=780. Please select Fisher House at Lewis-McChord from the drop down menu. Donations
made on-line are forwarded to us from the Fisher House Foundation.
Editor’s Note: For further information and source for the above:
https://armyfisherhouses.org/joint-base-lewis-mcchord-wa/
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NorthWest Country Coachers

An FMCA Chapter Chartered September 29, 2007, as a Local Northwest Area Country Coach Owners’ Club

Membership Application

Date:___________________________________ Referred By:______________________________
Driver Name _____________________________ Co-Pilot Name____________________________
Date of Birth (MM/DD):________ Date of Birth (MM/DD):________ Anniversary (MM/DD)_______
Mailing Address:
Street:_________________________________ City:_____________ State:______ Zip:________
Phones: Home (____)_________ Driver Cell (____)__________ Co-Pilot Cell: (____)__________
Residence Address if different than Mailing Address:
Street:_________________________________ City:_____________ State:______ Zip:________
More Information:
*FMCA #________________________________ E-mail Address:___________________________
Your Country Coach Information:
Year:________ Length:________ Model:____________________________ Coach #__________

Emergency Contact:
Contact:______________________________________ Relationship:________________________
Phone: (____)_______________ Address:_____________________________________________
Any Special Medical Information:__________________________________________________
Your Special Interests:____________________________________________________________
Names and Types of Pets in Coach:_________________________________________________

Your Favorite Activities:__________________________________________________________
NWCC Facts: Our Club holds several rallies each year in the Northwest to promote friendship and camaraderie among Coach Owners.
We are a chapter of FMCA; therefore, our members must also be current FMCA members. The Club’s annual membership dues are
$25 with an additional one-time $25 application fee. Application dues/fees received after October 31 will cover the remainder of the
calendar year and the following year.
Please send your $50 check payable to
NORTHWEST COUNTRY COACHERS
to our Treasurer, Sibylle Beck
treasurer@nwccers.org
Please join our Yahoo group for continued communication and e-letters at NW-CCers@yahoogroups.com
Our Chapter Website is nwccers.org

Applicant Signatures

Driver__________________________________ Co-Pilot__________________________________

NWCCMemApp-6-2016-Rev
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NWCC Directory for CC Service and Parts
The following companies have been submitted to this directory by our club members. They have been found to be
knowledgeable and helpful about Country Coaches. Most of these companies offer services locally (unless noted otherwise)
but in many cases have provided technical assistance over the phone. If you need service or technical assistance call one of
these companies to get started. ** Offers NWCC Discount
Company

Contact

Service

Amazing Creations

Scott Adams
93150 B Prairie Rd
Junction City, OR
541-556-0501

Custom cabinets, flooring and general
remodeling/upgrades
Amazingcreations1@yahoo.com

Bend RV Repair

Jeff Spear
62980 Boyd Acres Rd. Unit A-2
Bend, Oregon 97701, 541-388-5448

Complete RV Repair
www.bendrvrepair.com
Referred: Lee Casebeer & Tom Lowery

Brazel’s Performance

Alan Sanders
3912 Harrison Avenue, Centralia, WA 98531
877-786-1576
Referred by Russell Warren

Alignment, suspension, maintenance,
dynamometer, electrical & mechanical
repairs shop—50-amp sites and dump
www.brazelsrv.com

Carrier & Son’s RV Service
Center

Tom & Teresa Carrier
29525 Airport Rd., Eugene, OR 97402
Off: 541-461-1673; Fax 541-461-1674
Referred by: Terry and Les Apple

Skilled service craftsmen are able to
handle most of your RV service needs
from the smallest job to a major
structural rebuild job.

Coach Masters of Bend

Blake
29525 Brandis Ct., Bend, OR 97701
541-330-6863

Parts, Service, Repair
Coachmasters@bendcable.com

Coach Solutions

3451 Kendra St, Eugene, OR 97404
541-514-9000
Brian Van de Walker

House and Chassis Electrical; Audio/
Video, including RTI Remotes. Local
service & Fly-in Anywhere USA

Dave Root RV Glass Repair

Dave Root, Bend, OR
541-280-3612

Davis Cabinets

150 E 10th Ave., Junction City, OR 97448
541-998-8778, Shaun Davis

Reseals, Thermo-Pane windows, all RV
side windows
www.daverootrvglassrepair.com/
Interior upgrades, cabinetry, window
shades
www.daviscabinets.com

Guaranty RV Center **

So Hwy 99, Junction City, OR
877-463-0067
NWCC exclusive sales dealer
NWCC $25 discount on retail service

Service, Parts, Body Shop and RV Sales
www.guarantyrv.com

Kaiser Brake and Alignment

265 Taylor St., Eugene, OR 97402
541-344-5887

Alignment, brakes, tires

K&M Mobile R.V. Repair LLC

Kevin Waite (Former Country Coach Service
Tech. & Owner)
95430 Noraton Rd., Junction City, OR 97448
541-953-6162 (Cell)

Mobile Repairs, Technical Support
Country Coach Parts
kvn.wt.7629@gmail.com

Kustom Coach Works

Bobby Vodden
PO Box 395, Halsey, OR 97348
541-501-3371

Custom audio/video installations
KustomCoachWorks@yahoo.com

Mike’s Mobile, RV Service
RVIA certified

Mike Woodard, Owner/Operator
Gig Harbor and Kitsap County, WA, area
Cell: 360-621-8496

mikesmobilervservice@yahoo.com
Referred by: Russ Warren

Facebook: @Carrier RV Service
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Company

Contact

Service

Olstrom Custom Coach LLC

Eric @ 1-520-485-3750
Www.olstromcc.com

Based out of Tucson is mobile to anywhere
for repairs

NEW

Oregon Motorcoach Center ** 29417 Airport Rd, Eugene, OR 97402

*Present your NWCC badge for discount.
You will need verification that your club dues
541-762-1505
are current.
Effective 01/03/2012: Current NWCC Badge Interior restoration, modifications, remodel,
gets 10% discount on Parts.*
service and parts
Bob Lee, Founder of OMC and NWCC
Fax: 541-762-1509
Honorary Lifetime Member
www.oregonmotorcoachcenter.com

Premier RV Services

Gary - 541-554-3997
Office: 541-998-2640
325 E First Ave, Junction City, OR 97448

Sales - Service - Storage
premierrvstorage@gmail.com
Referred by: Brian & Kay Case, Bend

RCV Custom Coach Service

Mobile RV Service and Upgrades
93076 Unit E, Hwy 99 So., Junction City, OR
Or POB 41779, Eugene, OR 97404
Bob Vinson, Owner, Phone 541-870-6233
Text: 541-543-5625

Quality Solutions Brought to You
Fax 541-359-1962
www.rcvcustomcoach.com
bob@rcvcustomcoach.com
Referred By Herb Harris and Cathy Lamb

RV Glass Solutions

Eugene, OR 888-777-6778
Doug Rutherford – former CC Service
Manager
www.RVGlassExperts.com

Windshield replacement, glass and windows.
Many CC windshields in stock.
Call for a referral in your area.

RV Service Pro
In the Puget Sound area

Mobile RV Service from Seattle to Olympia.
Certified RV service and repair professionals
for all your RV service and repairs
253-229-6209 www.rvservicepro.com

They do good work at fair prices. They
overhauled my Aquahot for me.
Recommended by Fred Dent

Salem Brake and Wheel Inc.

1235 12th Street SE, Salem, OR 97302
Kevin Smith, 503-581-3214

Alignment, Wheel Balance, Chassis Repair,
Complete Brake Svc, Complete Service, Gas/
Diesel Repair and More

Silverleaf Electronics

2472 SW Ferry St., Albany, OR 97322.
888-741-0259, 541-220-5494

Total Coach Monitoring System, Vehicle
Monitoring System
www.silverleafelectronics.com

Specialty Crate, Inc
Logistics Division

41 North Danebo Ave.
Eugene, OR 97402
Randy Stout 541-689-8840

Country Coach parts – chassis, body and
house.

Splendide (Westland Sales)

15650 SE 102nd Ave., Clackamas, OR 97015
503-655-2563

Washing machine repairs

Specialty Marine and RV
503-678-6501

Tom Dinsmore
20781 Olmstead Road NE
Aurora, OR 97002

Diesel-powered coaches only
Custom Accessories, Installations, Repairs and
Services

Washington Auto Carriage

Terry Fout, General Manager

5301 E. Broadway, Spokane Valley, WA
99211
509-535-0363; 800-456-0363

24 Hour Emergency Mobile Service:
(509) 534-9358
wac@waautocarriage.com
Recommended by Fred Dent

Watson Diesel Repair LLC

PO Box 2478
Shelton, WA 98584
360-426-5255 watsondieselrepair.com

Services and repairs all diesel engines primarily big rig trucks but also works on
coaches.

Winnebago/Country Coach
Factory Service

135 East First Street
Junction City, Oregon 97448
541-234-2167
Doug Beaudry, Service

Service Center
www.countrycoach.com/coach-service-center/
**CC Apparel: http://
countrycoachwearables.promoshop.com

Facebook: @WBCService
866-311-7133

Page 9

